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Personal Finance Business - Terms & Conditions

Terms and Conditions:

A. The customer acknowledges and undertakes that all
information, data and documents he has provided or will
provide to Al Rajhi Bank are correct in all respects and the
customer must update the bankin the event of any change
thereto, and that Al Rajhi Bank will rely on the correctness
and accuracy of all data and information provided. The
customer is also responsible for any fraudulent, deceptive
or misrepresented operation that is revealed and the
bank has the right to demand compensation from the
customer for all resulting damages and to notify the
competent authorities.

B. The customer acknowledges his awareness that his
misuse of the products and services provided to him by Al
Rajhi Bank may expose him to risks and the bank shall not
bear responsibility for that.

C. The customer agrees and authorizes Al Rajhi Bank to
provide or request information and data related to him
from his employer or the Saudi Credit Bureau (SIMAH) or
any other entity approved by the Saudi Central Bank.

D. The customer acknowledges his knowledge and
awareness of the risks associated with and linked to the
products and services provided to him by Al Rajhi Bank.

E. The Client acknowledges that he is in good health and
without any physical/mental disabilities and does not
suffer from any serious illnesses to the best of his current
knowledge, and the Client acknowledges that failure to
disclose this or providing incorrect information may result
in financial consequences for the Client.

F. The customer acknowledges and agrees that Al Rajhi Bank
has the right to determine the financing amount, monthly
installment, profit rate, or any other offer in relation to the
financing provided.

G. The customer acknowledges that Al Rajhi Bank has the
right to reject the request, and no contractual relationship
will arise if the request is rejected by the bank or if the
customer does not sign the financing contract and
documents related to the request.

H. If the financing request is approved, the customer will be
provided with financing up to the maximum allowed limit.
This limit may be different from the limit requested by the
customer.

I.  Thisapplicationand other costs are subjecttothe applicable
rules and regulations and policies and procedures of Al
Rajhi Bank.

J. The customer acknowledges providing the required
guarantees in accordance with the requirements of Al Rajhi
Bank and the financing contract that will be concluded.

K. The customer undertakes to notify Al Rajhi Bank in writing
of any change in his address, place of residence or place of
work immediately upon the occurrence of the change. The
customer also undertakes to notify Al Rajhi Bank in writing
if he terminates or his employment with the employer is
terminated for any reason.

L. The Customer acknowledges that he has received,
understood and agreed to the general and special terms
and conditions governing the Bank's products and services
and which are included in any separate documents
provided to the Customer.

M. The Customer acknowledges and agrees that Al Rajhi
Bank reserves the right at all times and at its absolute
discretion to change and amend these terms and
conditions, and the effective date of such change or
amendment shall be thirty (30) days from the date of
notification of the change or amendment via SMS to the
mobile phone of the Customer registered with the Bank
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in addition to other channels chosen by the Bank. In the
event that the Customer does not agree to such change
or amendment, the Customer shall be obligated to notify
the Bank in writing before the effective date of the change
or amendment. For the avoidance of doubt, the Customer
shall be deemed to have agreed to such change or
amendment if he does not express any objection thereto
in writing to the Bank before its effective date.

Awareness tips for the risks associated with the products:

POSTPONING INSTALLMENTS:

Points that the customer must pay attention to before

applying for financing:

1. The customer knows his financial needs before submitting
the financing application.

2. Review your periodic obligations and your ability to meet
your current and future obligations.

3. Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer’s credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3. Review the status of current funding through available
channels e.g. alrajhi bank app.

TOP-UP:

Points that the customer must pay attention to before

applying for financing:

1. The customer knows his financial needs before submitting

the financing application.

2. Review your periodic obligations and your abilityto meet
your current and future obligations.

3. Read, know and understand the terms and conditions of
the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer’s credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3. Review the status of current funding through available
channels e.g. Al Rajhi Bank App.

PERSONAL FINANCE REFINANCE:

Points that the customer must pay attention to before

applying for financing:

1. The customer knows his financial needs before submitting
the financing application.

2. Review your periodic obligations and your ability to meet
your current and future obligations.

3. Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer's credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3. Review the status of current funding through available
channels e.g. alrajhi bank app.
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SHORT TERM FINANCE:

Points that the customer must pay attention to before

applying for financing:

1. Thecustomer knows his financial needs before submitting
the financing application.

2. Review your periodic obligations and your ability to meet
your current and future obligations.

3. Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer's credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3. Review the status of current funding through available
channels e.g. alrajhi bank app.

RENT FINANCE:

Points that the customer must pay attention to before

applying for financing:

1. Thecustomer knows his financial needs before submitting
the financing application.

2. Review your periodic obligations and your ability to meet
your current and future obligations.

3. Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer's credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3.  Review the status of current funding through available
channels e.g. alrajhi bank app.

ABOUT TO RETIRE CUSTOMERS:

Points that the customer must pay attention to before

applying for financing:

e The customer knows his financial needs before submitting
the financing application.

e Avoid frequent credit inquiries (SIMAH) to avoid a negative
impact on the customer's evaluation in the report.

e Review your periodic obligations and your ability to meet
your current and future obligations.

e Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item

Points that the customer must pay attention to when
executing the financing:

e Toking into account the risk of fluctuation of the share price,
as share prices are highly volatile, which may negatively
affect the amount of financing.

o Commitment to pay installments at maturity to avoid any
negative impact on the customer’s credit history.

e Read and review the customer protection principles issued
by the Saudi Central Bank.

e Review the status of current funding through available
channels e.g. alrajhi bank app.

BUYOUT Product:

Points that the customer must pay attention to before

applying for financing:

e The customer knows his financial needs before submitting
the financing application.

¢ Avoid frequent credit inquiries (SIMAH) to avoid a negative
impact on the customer's evaluation in the report.
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e Review your periodic obligations and your ability to meet
your current and future obligations.

e Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item

Points that the customer must pay attention to when
executing the financing:

¢ Toking into account the risk of fluctuation of the share price,
as share prices are highly volatile, which may negatively
affect the amount of financing.

¢ Commitment to pay installments at maturity to avoid any
negative impact on the customer's credit history.

e Read and review the customer protection principles issued
by the Saudi Central Bank

e Review the status of current funding through available
channels e.g. alrajhi bank app

SAHLHA PROGRAM:

Points that the customer must pay attention to before

applying for financing:

1. The customer knows his financial needs before submitting
the financing application.

2. Review your periodic obligations and your ability to meet
your current and future obligations.

3. Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer's credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3. Review the status of current funding through available
channels e.g. alrajhi bank app.

NEW PERSONAL FINANCE:

Points that the customer must pay attention to before

applying for financing:

1. The customer knows his financial needs before submitting
the financing application.

2. Review your periodic obligations and your ability to meet
your current and future obligations.

3. Read, know and understand the terms and conditions
of the product before implementation and ask the bank
employee to explain any item.

Points that the customer must pay attention to when
executing the financing:

1. Commitment to pay installments at maturity to avoid
any negative impact on the customer’s credit history.

2. Read and review the customer protection principles
issued by the Saudi Central Bank.

3. Review the status of current funding through available
channels e.g. alrajhi bank app.
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