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Terms and Conditions of Tasaheal Program Corporate alrajhi bank

1. The Tasaheal progrom allows Al Rajhi Bank's (“the
Bank") corporate customers to pay their (Murabaha)
credit card dues in installments in accordance with
these terms and conditions. The Bank may, from time
to time, exempt the cardholder from all or part of the
finance profit, in accordance with the offers or pro-
motional campaigns launched by the Bank and the
terms and conditions specific to each offer or cam-

paign.

2.Al Rajhi (Murabaha) Credit Card holders (“the Card")
may use the Tasaheal program to convert a purchase
transaction or the total amounts due on the card as
shown in the statement of account into installments.
This feature is not available for other Al Rajhi Bank
cards.

3.The maximum number of active installment plans
under the Tasaheal program is (8) per (Murabaha)
card, whether with participating or non-participat-
ing merchants, provided that all installment plans re-
main subject to the credit limit granted by the Bank
for the card.

4. Installmentplansforpurchasetransactionsshallap-
ply exclusively to purchase transactions that have
been settled and shall not apply to pending or un-
der-processing purchase transactions.

5.To benefit from the Tasaheal program, the customer
must submit a request to convert the purchase trans-
action into installments (through the digital chan-
nels, telephone banking, or any other authenticated
channel designated by the Bank) within 30 days from
the date of the purchase transaction.

6.Upon conversion of a purchase transaction to the Ta-
saheal program, the available credit limit on the card
account shall be reduced by the full amount of the
purchase transaction converted into installments,
and not merely by the amount of the monthly install-
ment. The available credit limit shall be progressively
restored as installments are paid, while the custom-
er shall be billed each month only for the installment
then due, in accordance with the approved install-
ment plan.
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7.Purchase transactions eligible for installments
through the Tasaheal program must not exceed the
credit limit of the card.

8.The Bank shall have the right to determine the por-
tion of the total amount due on the card that is eligi-
ble for conversion to the Tasaheal program, and such
eligible amount may not include the entire balance
shown on the statement of account. Fees, profits, tax-
es, and cash withdrawals made through ATMs may
not be converted, unless otherwise determined by
the Bank. Conversion of part of the amount due to
the Tasaheal program shall not relieve the customer
from the obligation to pay any current, overdue, or
other amounts not included in the installment plan.

9.The minimum amount of a purchase transaction el-
igible for conversion to the Tasaheal program with
program partners shall be determined in accordance
with the arrangements agreed with the merchants
participating in this program and published on the
Tasaheal page on the Bank's website.

10. The customer may request early settlement of an
installment plan or plans. The remaining amount of
the plan shall then form part of the minimum/total
amount due for payment in the statement of ac-
count, and the customer shall bear the profits due for
the remaining period. Any fees, if any, associated with
the installment plan shall be non-refundable.

1. If an installment plan for a purchase transaction
converted to the Tasaheal program is cancelled for
any reason, the same purchase transaction may not
be converted to the Tasaheal program again.

12. The customer acknowledges their acceptance of
these terms and conditions through one of the Bank's
authenticated channels. The customer (in the case
of a Murabaha Card) shall bear all fees applicable to
the Tasaheal program and/or to the instaliment con-
version of the total amounts due on the card, where
such fees become payable.
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13. If any fees are displayed when the customer seeks
to convert a purchase transaction made with a mer-
chant participating in the Tasaheal program, and the
transaction is covered by a fee-free installment offer,
the customer must not confirm the installment plan
request and must contact the Bank through its au-
thenticated channels before completing the request,
to enable the Bank to verify the transaction’s eligi-
bility and the applicable offer terms and to take the
necessary action where the relevant conditions are
satisfied.

If the customer confirms the request to convert the
transaction to the Tasaheal program after the fees
have been displayed and before contacting the Bank,
the installment plan shall be created based on the
fees and amounts disclosed to the customer prior to
confirmation. The customer may thereafter submit a
request to the Bank to verify the transaction’s eligibil-
ity for the offer. If the Bank confirms that the partici-
pating merchant's offer terms apply to the transac-
tion, the Bank shall process the applicable fees, if any,
in accordance with the Bank's approved procedures
and fee-calculation cycle.

Where processing the fees requires the reversal of
amounts charged to the card on a monthly basis, the
customer may be required to contact the Bank if any
subsequent fees relating to the relevant plan appear,
until the processing of the applicable fees for the du-
ration of the installment plan has been completed.

14. All cash withdrawals made through ATMs, fees, and
profits are not eligible for installment plans.

15. The merchant shall be solely responsible for all obli-
gations and liabilities relating to the supply of goods
or services, or for any defect or damage, and Al Rgjhi
Bank shall bear no liability in this regard.
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ure, the amount, the installment due, the date, and
the related fees (in the case of a Murabaha Card), will
be displayed before the transaction is executed by
the customer.
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19. Available installment plans and applicable fees for
eligible purchase transactions on Al Rajhi (Murabaha)
credit cards:

Purchase Trans- 3 6 12 24
action months months months months
SAR 500 or more No fees = 0.90% monthly fees*
One-time process- 2% of the transaction value, with a

ing fee* minimum of SAR 49

* All fees stated above are exclusive of Value Added Tax (VAT).

* A one-time processing fee applies when a purchase transaction is
converted to the Tasaheal program. The amount of the fee will be dis-
played and disclosed before the conversion is confirmed by the cus-
tomer.

lllustrative example - installment of a SAR 5,000
transaction:

Purchase transaction amount SAR 5,000
Installment tenure chosen by the cus- 12 months
tomer

Monthly fees 0.90% SAR 45

Transaction processing fee (paid once SAR 100
upon execution of the transaction)

Total monthly installment amount SAR 461.66

20. Available installment plans and applicable fees for
conversion of the full amount due on the statement
of account, transfers to the current account, SADAD
payments, international transfers, or e-wallet top-
ups on Al Rajhi (Murabaha) credit cards:

Purchase Trans- 3 6 12 24
action months months months months
SAR 500 or more *monthly fees 0.90%
One-time process- of the transaction value, with a 2%
*ing fee minimum of SAR 100

* All fees stated above are exclusive of Value Added Tax (VAT).

* A one-time processing fee applies when a transaction is converted
to the Tasaheal program. The amount of the fee will be displayed and
disclosed before the conversion is confirmed by the customer.

21. In the event of credit card renewal, all transactions
conducted on the previous credit card, including in-
stallment plans, shall be transferred to the new credit
card.

22. The monthly installment due shall be included in the
card statement and shall be payable by the due date
disclosed in the credit card agreement. Conversion
of a transaction or an amount due to the Tasaheal
program shall not affect the customer’s obligation to
pay any other amounts due on the card that are not
included in the installment plan.
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23. If the value of a purchase transaction is refunded,
in whole or in part, by the merchant after it has been
converted to the Tasaheal program, the refund-
ed amount shall be credited to the card account as
available credit. The refund shall not automatically
cancel or amend the installment plan, and the cus-
tomer shall continue to pay the installments due in
accordance with the plan. If the customer wishes to
cancel the plan after the refund, they may request
early settlement in accordance with the procedures
and channels approved by the Bank. Any fees collect-
ed when the plan was created shall be non-refund-
able, unless otherwise decided by the Bank.

24. The Bank's records, systems, and data relating to a
transaction, including its date, amount, status, classi-
fication, and eligibility for conversion to the Tasaheal
program, shall constitute the authoritative reference
for determining the transaction'’s eligibility and im-
plementing the installment plan, unless an error by
the Bank is established.

25. These Terms and Conditions are issued in Arabic and

English. In the event of any inconsistency between the
two versions, the Arabic version shall prevail. These
Terms and Conditions shall be governed by the laws
of the Kingdom of Saudi Arabia, and any dispute aris-
ing from or related to these Terms and Conditions
shall be referred to the competent judicial authorities
in the Kingdom of Saudi Arabia.
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