
Alrajhi bank Charge Credit Cards 
Terms and Conditions

Praise be to God alone, and peace and blessings be upon that who have no 
prophet after him: Al Rajhi Bank is pleasured to issue its credit card in accor-
dance with Shari’a regulations, which enables cardholder to withdraw cash 
from ATMs, as well as buy goods and services legally permissible, without any 
interest, with the enjoyment of an appropriate grace period.
The terms and conditions of the issuance of the card from Al Rajhi Bank govern 
the relationship between Al Rajhi Bank and the Cardholder, and establish a 
relationship through which the Cardholder can pay by Card.
The dealing with this card is subject to the following terms and conditions:
1. Current Account
The card applicant undertakes to open current account at any of the Bank’s 
branches.
2. Cash Insurance
The Bank has the right to request a cash collateral not exceeding the card’s 
credit limit in some of the cases where the credit conditions are not applica-
ble to the customer. The Bank shall block the collateral amount upon a writ-
ten approval of the cardholder. The said collateral amount will be standing 
and may not be repaid, in part or in whole, unless a period of (45) days has 
lapsed as of such date on which the card has become expired or cancelled 
for any reason whatsoever, provided that the card will be delivered to the 
center or branch, with the Bank having no rights toward the card holder. The 
collateral can be substituted by obtaining “Performance Bond form” that is 
acceptable to the Bank.
3. Fees
3.1 The cardholder shall make all effective payments and fees calculated in 

accordance with Resolution No.735 of 23/11/1427 AH by the Sharia Board of 
Al Rajhi Bank in return for the card issuance or renewal. The Bank will be en-
titled to deduct these fees and charges automatically from the customer’s 
current account held in the Bank.

SARFee type

425Card Issuance

370Renewal

360Supplementary Card Issuance

335Supplementary Card Renewal

2%Foreign Transaction Fee

15Replacement fee

3% of the transaction amount, 
with a maximum of SAR 9

Cash Withdrawal fee (alrajhi bank ATM’s)

3% of the transaction amount, 
with a maximum of SAR 18

Cash Withdrawal fee from domestic/ 
internationl

3% of the transaction amount, 
with a maximum of SAR 9

Transfer cash from the card to current 
account 

SAR 1.5Inquiry at ATM

25Wrong Dispute
*  The above fees do not include VAT.
*please visit alrajhi bank website to view the latest promotions and fees for 

card products.
*Dispute fee is charged to the customer only in instance if the dispute raised 

is not authentic
3.2 Annual and issuance fees for Primary and supplementary cards cannot be 

divided and are non-refundable, but they are adjustable in the future.
3.3 The Bank has the right to modify these fees based on the actual cost which 

may vary from time to time, and a written notice will be sent to the card-
holder’s registered address or through official channels of communication 
authorized by the Bank 30 days prior to the effective date.

3.4 Al Rajhi credit cardholders shall, as subscription and solidarity among 
themselves, pay the total costs of Al Rajhi credit cards.

3.5 All fees payable to the Bank by the cardholder such as annual fee and cash 
withdrawal fees shall be assessed in accordance with the guidelines issued 
by The Sharia Board in this regard, and shall be deducted from the credit 
limit allowed for the cardholder.

4. Changing the Card Terms and Conditions and Fees
4.1 If the cardholder has not agreed to any changes on the terms and condi-

tions or to the fees of the Card, the cardholder has the right to terminate the 
agreement within 14 days from the receipts of notification by informing the 
Bank through available channels. If the objection has been raised within the 
specified period, the Bank shall not have the right to claim any fees unless 
the cardholder used the card during the objection period.

5.  Payment of obligations and account statements
5.1 Al Rajhi Bank credit cardholders shall have a grace period not less than 25 

days form the account statement date for settling their bill amount.
5.2 The Bank shall send a monthly Statement of Account to the correspon-

dences address of the cardholder indicated in issuance application. The 
cardholder can also access a copy of the Statement of Account via Inter-
net Banking Services and, thus, the cardholder, shall be fully responsible for 
reviewing the Statement of Account and verification of accuracy thereof. 
Should any objection is raised for any transaction, the cardholder shall no-
tify the Card Center within 30 days following the statement date. The card-
holder shall bear the charges associated with wrong objection limited by 
the actual cost subsequent to the verification of invalidity of the objection.

5.3 The cardholder has the right to submit an objection to the bank regarding 
a debit entry recorded in his/her card statement within 30 calendar days 
from the date of the statement on which the entry appeared for the first 
time. Types of “statement errors” include:

 - Transaction amounts not authorized by the cardholder.
 - Transaction amounts for goods or services that were not delivered to the 

cardholder.
 - Transaction amounts for goods or services that do not meet the required 

specifications or do not match the required quantity.
5.4 The Bank will be deducting the financial obligations on the use of the card 

on the 26 of every calendar months. If the card holder perform a transaction 
on Non SAR currency or international or the merchant acquiring bank out-
side kingdom, the amount will be deducted from the card balance in Saudi 
Riyals -at the exchange rate of Saudi Riyals at the time of the transaction-, in 
addition to (up to 2.75 %) of the amount as a service charge on internation-
al transactions as shown below, the Card holder shall bear the differences 
arising from the difference in exchange rates between currencies.

The following table illustrates the process of calculating the foreign currency 
transaction:

Due 
Amount VATForeign transac-

tion fee 
Amount 
in Riyals 

Ex-
change 
Rate *

Trans-
action 
amount 

SAR 383.625
SAR 7.5 * 
15% = SAR 
1.125

375*2% = 7.5 SAR375 SAR3.75 SAR/ 
USD100 USD

 * This is an example to illustrate the method of currency conversion and not 
the real exchange rate.

5.5 Cardholder undertakes to pay the amount due for the payment of finan-
cial obligations contained in the monthly Statement of Account on deduc-
tion date, otherwise the card will be blocked, and if the block continues for 
a period specified by the Bank, the cardholder’s name will be included in the 
Bank’s black list and SIMAH.

5.6 The Bank may automatically deduct all or part of financial obligations on 
cardholder from any accounts, funds or deposits that belongs to cardholder 
without the need for any prior notice or warning for taking any required 
action for the recovery of the outstanding dues. No objection from card-
holder shall be accepted regarding the conduct of this deduction whatever 
the cause was.

5.7 The Bank shall have the right to contact the customer via the registered 
mobile number associated with the current account of the account holder 
for the purpose of collecting overdue amounts, within thirty (30) days from 
the date of default.

5.8 If the cardholder objects any transaction of the card and requests a copy 
of the Card Transactions record performed under the card, the Bank will 
manage to provide such copy and the cardholder will bear the charges re-
lating to providing such copy.

5.9 All notices sent by the Bank to the registered address of cardholder shall be 
deemed valid and binding.

5.10 The Bank shall have the right to contact the customer via the registered 
mobile number associated with the current account of the account holder 
for the purpose of collecting overdue amounts, within thirty (30) days from 
the date of default.

5.11 The cardholder must promptly notify the Bank in writing of any changes 
in his address.

5.12 The cardholder shall have no right to dispose of any amounts credited to 
the card balance as a result of an automated or human error or unautho-
rized access.

6. Using the Card
6.1 The credit card can be used for withdrawing cash, purchase of goods and 

services through websites and points of sale. The cardholder undertakes to 
withdraw cash only from the ATM machine and not to carry out manual 
withdrawals from Banks branches counters using the card. The cardhold-
er pledges not to use the card for purchase of any items prohibited under 
Sharia Law, In case of violation, the Bank has the right to cancel the card. 
Further, the cardholder undertakes not to exceed the limit which has been 
approved by the Bank.

6.2 The cardholder undertakes not to disclose the PIN number to anyone. The 
cardholder will be solely responsible for any transaction which takes place 
using this PIN number even if made by other party.

6.3 The cardholder will be responsible for all obligations arising out of pur-



chases made through the internet and if the website asked for a security 
code, it will be sent to the customer’s mobile number registered at the Bank.

6.4 The cardholder is entitled to withdraw cash /transfer amount up to a max-
imum of 30% of the card’s credit limit.

6.5 Cardholders will earn no Mokafaa points or a reduced number of points for 
transactions made at specific merchant categories. For more details, please 
refer to the Mokafaa Program page on the bank’s website.

7. Supplementary Card
The Supplementary card will be issued to any family member of the card 

holder above 18 years old, upon request from the card holder at the discre-
tion of the Bank. The Supplementary card will be subject to all the terms and 
conditions which apply to the primary card, along with the benefits such as 
that of the primary card. All the Supplementary cards will be linked to the 
primary card and will not be treated as independent cards.

8. Signature On The Card: 
The cardholder commits to sign on the card immediately upon receipt there-

of, and also undertakes not to authorize anyone else to use the card. The 
Bank will not take any responsibility for damage or consequences arising out 
of non-compliance by the cardholder.

9. Validity Term: 
9.1 Card validity is 5 calendar years from the date of issuance.
10. Card Renewal: 
The card will be automatically renewed upon the expiry of its period as stat-

ed in Article 9.1 for similar period under such conditions as determined by 
the Bank.

11. Deduction of card fees:
Annual fees of the card shall be deducted upon first issuance of the card, then, 

on the same date in each year during the validity term. Upon card reissu-
ance or replacement associated fee will be deducted accordingly. 

12. Cancellation of the Card: 
12.1 The cardholder has the right to request cancellation within 10 days after 

receiving the card and the bank does not have the right to deduct any fee 
unless the card gets activated.

12.2 The Bank shall have the right to cancel the card if it is not activated within 
ninety (90) days from the date of issuance, without any liability whatsoever 
on the part of the Bank. In such a case, the customer shall not be entitled to 
claim any compensation of any kind from the Bank due to the cancellation 
of the card pursuant to this clause.

12.3 The cardholder has the right to request cancellation through a written 
notification sent to the bank at least 45 days prior the fee deduction date. 
The request for cancellation shall be deemed as a notice of termination of 
the terms and conditions from one part without prejudice to the rights of 
the Bank to challenge the termination or any right resulting from such ter-
mination.

12.4 The Bank has the right to cancel the card before the expiry of its original 
or renewed period in the event of non-compliance of terms and conditions 
by the cardholder, misuse, or any other reason requiring such cancellation.

12.5 In the event of cancellation due to reasons mentioned in cases 12.2 & 12.3, 
all unpaid amounts of withdrawals and purchases or obligations to the 
Bank such as Issuance fees, renewal fee, or replacement fee will became 
due and payable on the date of cancellation of the card and the custom-
er will be responsible for making the payment for the same promptly. The 
customer pledges to make the amount in full and the Bank reserves the 
right to recover the dues from any other card account, the current account 
or cardholder’s other bank accounts or to debit the same to either of these 
accounts, even if the account is overdrawn, and the customer shall be solely 
liable to the effects resulted thereafter.

13. Loss Of The Card:
In case of lost or stolen card, the cardholder should immediately inform 

the Bank by calling the call center at 920003344 (from within KSA) and 
00966920003344or fax No. 0096614600705 (from outside KSA), or notify any 
Visa Office in any other bank outside KSA. The cardholder confirms full re-
sponsibility of any transactions or damages that might occur from the time 
the card got lost until the notification provided to the Bank. The Cardholder 
acknowledges that his/her responsibility of any transactions or damages 
will not exceed the credit limit remaining on the card at the time it was 
lost, and shall be liable for the fees mentioned in article 2.1 in case of card 
replacement issued.

14.The Responsibility Of The Bank:
The Bank shall not be liable to third parties when the cardholder uses his/her 

card to obtain goods or services when the specifications of those goods or 
services differ from the contract between the cardholder and the merchant, 
as well as in cash withdrawals through ATM machines. The cardholder may 
submit a claim to confirm the validity of the transaction, and the cardholder 
is not entitled to request a suspension of the discount from the card balance 
due to any differences in the specifications of the goods or for any other 
reason and the Bank is not responsible for other parties refusal to accept the 

card or if there is a defect in POS devices or ATM devices. The Bank will not be 
deemed a party in any relationship between the cardholder and any third 
parties that is associated with the card.

 15. Amendment Of Terms And Conditions And Fees: 
Al Rajhi Bank has the right to amend the terms & conditions or the fees, 

whether by increase, decrease, addition or deletion, in accordance with the 
principles of the Sharia and without prejudice to the rights of the cardholder 
which has been acquired based on this contract during the period of validity 
of the card and as per the applicable laws on reporting and announcement 
of terms amendment. 

16. Acknowledgement: 
16.1 The cardholder confirms the completion & accuracy of the provided infor-

mation, and shall notify the Bank with any changes in the contact details, 
including current address, phone numbers, mobile number and email, if any, 
and declares that failure to notify with such changes shall cause the suspen-
sion of the card. The cardholder grants Al Rajhi Bank the right to get or give 
any information of the applicant and to discuss and review the same with 
SIMAH or any other entity authorized by SAMA.

16.2 Once these Terms and Conditions are signed by the customer, or the cus-
tomer receives a copy thereof and activates the card, it shall be deemed as 
acknowledgment and acceptance.

16.3 Activating the card means receiving it and accepting the terms and con-
ditions thereof.

17. Taxes:
17.1 The fees quoted shall be exclusive of applicable Value Added Tax (‘VAT’) and 

any other indirect taxes, as may be applicable.
17.2 The indirect taxes shall be levied in accordance with the provisions con-

tained under the VAT laws and other legislations as may be applicable from 
time to time. Any disputes arising on account of VAT input tax credit shall be 
mutually resolved within the timelines prescribed under the VAT law. In case 
of payments outstanding beyond the period prescribed under the relevant 
VAT law, alrajhi entity shall not be liable to any interest or penalty, if payable 
by you on account of input tax credit reversal.

17.3 Any dispute arising in relation to the VAT input account shall be resolved 
by mutual agreement of the parties within the timelines specified in the ap-
plicable VAT regulations.

18.  These terms and conditions have been drafted in both Arabic and En-
glish. In the event of any conflict between the two versions, the Arabic text 
shall prevail. These terms and conditions are governed by the laws of the 
Kingdom of Saudi Arabia, and any dispute arising out of or in connection 
with these terms and conditions shall be referred to the competent judicial 
authorities in the Kingdom of Saudi Arabia.

Important information :
• Safeguard your PIN and do not write it on your card or share it with anyone
• Avoid sharing card information through WhatsApp messages, e-mails, or any 
social media.
• Avoid sharing the OTP verification code sent to your mobile with anyone, as the 
bank will not ask the customer to share the verification code.
• Please alert the bank of any changes in your mailing address or telephone num-
ber
• To ensure getting transactions alerts via text messages and benefit from 
banking services, please add your mobile number through alrajhi ATM and ac-
tivate the electronic services through one of the branches of the bank
• In case of loss or inquiries, please call us on 920003344 or +966114603333 
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DateSignatureSignature of Card holder


