Terms & Conditions

1. Customer must fulfill mandatory product/s to unlock
the bundle benefit/discount.

2. Customer cannot subscribe in multiple bundles
having the same product.

3. Subscribing to the bundle does not mean that the
customer is eligible for the products in the bundle.

4. All Bundles have an expiry date.

5. Benefits will expire with the expiry date of the
bundle.

6. Subscription to the bundle is only allowed until the
expiry date of the bundle, while the benefits of the
basic package may extend if the product is fulfilled
beyond the expiry date of the bundle.

7. If customer does not follow the bundle terms &
conditions it is not the bank's or subsidiary
responsibility to compensate the customer.

8. Customer is only eligible to subscribe to bundles as
determined by the bank's segmentation criteria.

9. Customer cannot subscribe in expired bundles.

10. Bundles can only be subscribed by a Bank customer,
subsidiary customer who are not Bank customers
and want to choose a bundle will have to first
onboard with the Bank, get segment classification
done and then become eligible to subscribe for
bundles.

11. Customer will only be able to opt-in a bundle where
the mandatory product is not currently active for the
customer.

12. Bundles benefit will not be provided retrospectively
- Only applicable for products purchased after time
of bundle subscription.

13. In cases where the mandatory products overlap
across bundles for the same segment, the customers
will only be able to subscribe one of those bundles.

14. All bundle benefits shall have a defined time
duration during which it shall be provided.

15. Mandatory products are required to activate the
bundle benefits, while optional products can be
selected according to the customer's decision.

16. The stage at which each product is considered
fulfiled by the customer is determined for each
product individually.

17. Products fulfilled by customers before subscribing to
the bundle will not count towards their goal to meet
the mandatory fulfillment.

18. ARB has right to decommission bundles at any time
for any reason.

19. Terms & Conditions for all products & services that
are part of bundles apply.

20. For products related to Al Rajhi Capital, discounts
will not be applied until the next working day.
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