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Complaint Process
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For your convenience, kindly send your complaints
through any of the following channels
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Phone Complaints and Reports Phone Banking for complaints
(outside the Kingdom) 8001244455

+966920003344
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alrajhibank.com.sa care@alrajhibank.com.sa
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alrajhi bank app Branches
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If we can’t resolve your issue immediately
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Your complaint will be registered
and complaint number will be forwarded to your mobile
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Customer care Department is concerned to search
and manage the complaint in a period of 5 working days
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Customer will be notified via SMS or through

the channel which the complaint was submitted
for the results of handling the complaint
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In case you are dissatisfied with the complaint resolution
you can escalate it through
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Phone Banking for complaints
8001244455
g0l
Branches
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care@alrajhibank.com.sa
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Bank is controlled and supervised by Saudi Central Bank



