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Complaint Escalation Process
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Your complaint will be registered
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Complaint numlber will be forwarded to your mobile
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Check the status of your compliant
through our Phone Banking
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* The "Complaint Form" is available in the branch or from our website
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For your conveni-
ence, kindly send
your complaints

through any of the
following channels
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If we can't resolve
your issue
immediately
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You can also send
your comments
and complaints
through

JU (ro SoSutdll Sumiai elioy 1SeSuidl Jo amiis (ye WLy pae Jb § linle Welsy] /3
8001244455 : jloxall ailg)

Your satisfaction is our goal, in case you are dissatisfied with the complaint resolution,
you have the choice to escalate it through: Toll Free Number: 8001244455
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For more information, please visit our website,
or scan any of the QR-codes.
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